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MEETING MINUTES 
 

20028 – MSU Diversity Center - PD - MM 
 

 
On Tuesday, October 13th, Dake Wells and Sophic Solutions held sessions with students and staff to 
better understand student and staff needs and vision for the new Multicultural Resource Center (MRC), 
but also the future Office of Student Engagement (OSE). 
 
The consultant team and PDC representatives were present at each group session. The Sophic 
Solutions-led sessions aimed at gathering candid and informal feedback from students and staff in order 
for the consultant team to gain a better understanding of the current MRC condition as well as input on 
the vision, needs and wishes of the new space. Several live-polling questions concerned the new OSE 
space were presented. A cumulation of helpful observations were made over the course of the 4 group 
sessions, held both in-person, and virtually. Below are summarized comments within key discussion 
topics. 
 
Multicultural Resource Center (MRC) 
1. Vision for the new Space 

• Students discussed the potential use of the new MRC as a host space for educational 
experiences and events. 

• Students who currently use the space, and work at the MRC, have expressed enjoying the quiet 
and peaceful nature of the current MRC spaces. 

• The library was discussed as a positive precedent for the new MRC - “a judgement-free zone 
where everyone can do their own thing.” 

• The current quiet and peaceful nature of the MRC was appreciated. 
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2. Users of the new Space 
Throughout our conversations, the students have dissected the initial inclusive notion that this new MRC 
is a space for ‘everyone’. While the students elaborated on the specific groups, they also recognized the 
importance of being inclusive without needing to further separate. They discussed wanting to collaborate 
and hold discussions with different organizations and students. 

• BIPOC 
• LGBTQIA+ 
• Internationals 
• Students with disabilities 
• ‘non-white’ students 

 
3. Primary Purpose of the New Space 
Three overarching programs emerged from the polling and discussions at the President's Diversity 
Council: Education, Resources, and Socializing. In these sessions, the students were asked once again 
to rank the primary purpose of the space based on these general terms, which overwhelmingly reflected:  

1. Resources/ Services 
2. Socializing/ Gathering 
3. Education 

• The importance of knowing the resources and services available at the MRC was discussed. 
Resource were seen as ranging from information, staff resources, to providing quiet study 
spaces or reflection rooms. 

• The socializing and gathering spaces were seen as potential sources of engagement regarding 
social and cross-cultural issues. 

• The educational purpose was seen by the students as integral to the other two overarching 
programs; the educational program being facilitated by gathering people together. i.e. students 
sharing experiences and engaging with others from different backgrounds in gathering spaces, 
or through accessing, learning about and leveraging MRC services and resources for their 
growth and development. 

• When discussing the education aspect of the program, it was discussed that it ought to expand, 
beyond specific events during cultural heritage months, but to be include a more permanent 
informational component in the space. 

• Fostering relationships and mentorships in the new space. 
 
4. Programmatic/Spatial needs for the new space 

• Transition closet: the importance of an updated, more dignify transition closet was reiterated. 
• Gender-neutral restrooms: this would be the second gender-neutral restroom at the PSU, aside 

from the restrooms on the 4th floor. 
• Counseling Services: the need for multiculturally sensitive, and multilingual counselors, that 

students feel more comfortable with approaching with specific issues. Students discussed the 
need for urgent, walk-in counseling that would be available more frequently than the on-campus 
resources, which sometimes have month-long waitlists. It was also proposed to have a private 
room with technology for potential virtual counseling sessions. 
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• Information Desk/Area: with information about MRC services and resources, organizations to 
get involved in, scholarships, tutoring, etc. 

• Diversity of privacy, flexibility and visibility was discussed, noting the distinction of private and 
public zones. (i.e. keeping offices locked, but lounge open). The library was again used as a 
precedent of creating zones for operational control (i.e. the computer lab is open 24/7 while 
the other spaces are locked at regular hours.) 

• Gallery ‘wall’: colorful display of history, meaningful information regarding the histories related 
to the communities the MRC serves. It was noted that this could be used both for internal use 
within the MRC, or as a way to communicate information, and promote self-guided education to 
the rest of the campus that interacts with the space from the outside. 

• Flexible Spaces: both large and small were valued, with an emphasis on adaptability and ability 
to reserve the spaces. 

• Familiar design elements: in terms of information, color or art-related visual representations 
that make the space feel more engaging.  

• The importance of familiarity in the space was discussed, especially in enhancing the sense of 
community. Additionally, flexible shared spaces were seen as an important component for the 
new MRC. 

• Students discussed the wish to make the new MRC an accessible and adaptable space. 
 
5. General Comments 

• When discussing hours of operations, the students overwhelmingly supported the new MRC to 
be open during the same hours as the Plaster Student Union. Furthermore, some students 
suggested adopting the same extended hours the Library uses during finals week (i.e. open later.) 

• When discussing the meaning and perception of the term multicultural, especially as it related 
to the name of the center, it was proposed that the new name be less segregating. It was 
recognized that ‘multicultural’ may not be relatable to everyone who the center caters to. “The 
Mary Jean Price Walls Center” was proposed as an alternative name for the center; a name 
that honors the pioneer woman who symbolizes the struggles of the underrepresented 
community; it is also a name that is inclusive and allows all groups to find comfort in it. Another 
proposal discussed that more inclusive words may be more welcoming to the broader 
community of underrepresented students, such as the ‘Social Justice and Inclusion Center’. 

• The importance and need for the new MRC not to be a performative intervention for MSU was 
reiterated at this meeting. 

• The need to hold conversations about the need and purpose of the MRC with the larger student 
body was discussed again at this meeting, especially with regards to ensuring student support 
in passing a fee increase for Phase II. 

 
Office of Student Engagement (OSE) 

1. The students discussed the need for an open, collaborative workspace for students to work on, 
among other things, signage, banners, and posters. 

2. It was also discussed that a lounge and smaller meeting rooms will be useful for different student 
organizations. 

3. It was remarked that, as a way to increase the MRC spatial efficiency, the new lounge in the OSE 
space could be leveraged as a space for bigger student organizations meetings, including 
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culture/identity-based organizations – as an alternative of having a space to hold 50-80 
students in the new MRC. 

4. Students noted that many organizations who have houses or spaces for their meetings do not 
necessarily need to use the OSE space. The latter was seen more as an opportunity to provide 
technology, resources for all organizations, and spaces for those who do not have physical 
spaces elsewhere. 

5. Storage for staff programs, as well as, lockers for students were discussed, noting that student 
storage, while useful, should not be a prominent part of the new OSE program. 

 
With the information gained from this meeting, DWa and Sophic Solutions will continue preparing a 
synthetical presentation for the students, compiling student and community experience, vision and 
needs for the nee space. The meeting is scheduled for Monday, October 26th at 2:00 pm in the Plaster 
Student Union (Suite 400.) 


