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MEETING MINUTES 
 

20028 – MSU Diversity Center - PD - MM 
 

 
On Monday and Tuesday, September 28th and 29th, Dake Wells and Sophic Solutions toured the PSU, the 
current spaces occupied by the Multicultural Resource Center, and held sessions with students of 
different backgrounds to better understand the students’ needs and vision for the new space.  
 
Tour Comments 

1. Some offices in the current Student Organization (Student Org.) space are currently used as 
overflow for workers from the Office of Student Engagement (OSE), due to the ongoing pandemic. 

2. The current office hours for the OSE and Student Organizations follow PSU's hours of operation. 
3. The location of the National Pan-Hellenic Council (NPHC) courtyard was discussed in relation to 

the PSU, McDonald arena, and the most frequently used access points. It was noted that 
students seldom use the path the courtyard is located on, and prospective student tours do not 
go through this space unless specifically requested.   

 
Lunch with MSU representatives  

1. Sophic Solutions and MSU representatives discussed the NPHC courtyard; based on student 
comments, it was noted that MSU representatives and students have differing perceptions 
regarding its location and intent.  

2. The center’s role as a resource for the entire body was discussed, as well as the different 
perspectives between students and faculty in terms of needs. 

 
Represented Groups and Organizations 

1. Bear L.E.A.D. 
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2. Traditions Council 
3. Association for the Advancement of Black Culture (ABC) 
4. National Association for the Advancement of Colored People (NAACP), 
5. Fraternity and Sorority Life (FSL) staff 
6. Bear tones 
7. Student Government Association 
8. Several different Sorority and Fraternity members 
9. Multicultural services staff 

 
Group Sessions 
The consultant team and PDC representatives were present at each group session. The Sophic 
Solutions-led sessions aimed at gathering candid and informal feedback from students and staff in order 
for the consultant team to gain a better understanding of the current MRC condition as well as input on 
the vision, needs, and wishes of the new space. A cumulation of helpful observations were made over 
the course of the 7 sessions. Below are summarized comments within key discussion topics. 

1. Vision for the new space 
• An inclusive, open, spacious, versatile, and visible space where marginalized students 

can feel safe, welcomed, and be themselves. 
• A place to acknowledge and highlight underrepresented students. 
• A brighter, more visible resource that students can recognize and know about.  
• A space for all, designed with and for marginalized students. 
• A space where different identities and cultures are welcomed. 
• A place to learn about different cultures independently. 
• A place where underrepresented students can come together and create a community, 

a support system. 
 

2. Users of the new space 
The vast majority of students recognized the priority is for the space to be used by marginalized 
students who feel "othered". However, students also admitted that all these different user 
groups have not yet collaborated or shared a space at the same time. 

• For anybody who feels ‘othered’, marginalized.  
• “People who look like us” 
• International students, to provide a space for them in the campus core.  
• Students with disabilities 
• Hispanic, Latinx community 
• Asian community 
• Everyone.  

 
3. Primary Purpose of the New Space 

Three overarching programs emerged from the polling and discussions at the President's 
Diversity Council: Education, Resources, and Socializing. The students were asked to rank the 
primary purpose of the space based on these general terms. Based on the feedback, the 
average prioritization was as follows:  

1. Socializing  2. Education 3. Resources 
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• The top priority for underrepresented students was overwhelmingly a safe space for 
these students to gather and socialize. A space where they did not have to “code -switch” 
and they could be themselves. 

• Students who prioritized education, advocacy and outreach as the main program 
discussed it as an opportunity for MSU to practice cultural consciousness through 
educational opportunities between the MRC and the rest of the campus population. 

• It was discussed that the new MRC could be a space for dialogue and learning for all 
students, and tackle topics such as microaggression, systemic racism, among others. 
Students also mentioned the new space as an opportunity to develop student leaders 
beyond multicultural classes offered at the university. 

• It was discussed that the MRC could be a resource for allies to learn about and advocate 
for the marginalized communities, as well as a place for the latter to learn about one 
another.  

• Some students remarked that “it is not [the underrepresented student’s] job to educate 
you about us. It is your job to go out there and learn for yourself”; emphasizing the need 
for a space catered to BIPOC and the LGBTQIA+ community rather than the 
predominantly white campus.  

 
4. Safety and Belonging on Campus 

• Safety was overwhelmingly seen as a key need for the new space, especially for the 
BIPOC and marginalized students.   

• What makes a space feel safe? 
o Skin color 
o The people 
o Atmosphere of the space 
o Comfortable furniture 
o Inspirational quotes and pictures 
o Flexible seating 
o Cultural/Familiar design elements   

 
5. Programmatic/Spatial needs for the new space 

• Lounge with TV/Projector where they can feel comfortable being themselves, spaces 
where they can find other students like themselves who have shared experiences. 

• Printing/ Computers due to the shortage of computers on the rest of the campus. It 
was noted that this area could be part of the bigger multifunctional lounge and not a 
separate room. 

• Kitchen that would allow the students to cook meals for themselves, especially 
commuter students, or for various events organized by the MRC.  

• Quiet Room for study, or respite; could serve as a room of reflection. This is a place to 
re-center. 

• Space/gallery to showcase information and history of various significant BIPOC from 
MSU and around the globe, as well as an art showcase. This could be a separate room, 
or a mixture of artwork and display in the main space. 

• A more private and dignified (well organized) transitions closet (i.e. a room within a room 
for privacy), with a sorting area. 
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• Display of the resources available (i.e. interactive display visible from outside the space), 
organizations and/or clubs students can join, and other helpful information. 

• Meeting Rooms/ Conference Rooms: as resources 
• Multipurpose room for meetings, or more informal activities such as music/dance 

practice. 
• Library with educational resources for MRC users as well as, potentially, the rest of the 

campus. 
• A more complete LGBTQIA+ Center: a more visible, staffed center that lives up to its 

name – currently, the students do not feel supported as the publicly called ‘center’ is an 
unstaffed, closed office. 

• The need for privacy especially acoustic privacy between staff offices and student spaces 
was emphasized. Creating zones within the new MRC or using the current MRC as office 
space were suggested.  

• A women’s center was suggested as a potential Phase II addition. 
• Receptionist area 
• Storage area: for banquet equipment, and multipurpose activities. 
• It was mentioned that mental health services (i.e. BIPOC therapist) could be beneficial 

in the space for students who do not feel comfortable going to the on-campus 
counselor’s offices. 

 
6. Preferred Hours of operation 

• The quasi-totality of students preferred keeping the MRC open in accord with PSU. 
• Several students suggested adding after-hours access via the Bear Pass; students 

noted the MRC Annex already providing after-hour access to some students.  
• The potential issue with staffing the space afterhours, especially work-study students, 

was raised. 
 

7.  General Comments 
• Many students expressed the impact of staff on the spaces, explaining that recent staff 

changes or vacancies decreased the use of the spaces, as well as determined the 
communities of students that occupied the MRC as opposed to the Annex. 

• Several students did not know about the Multicultural Resource Center Annex, or the 
resources and programs available until our group sessions. 

• Students at the sessions noted they would support the student fee for Phase II. It was 
noted that the site of Phase II, currently a Memorial, is not being used. Additionally, 
several students expressed the need for marketing and explanation for the broader 
population (i.e. commuter graduate students who are not involved in organizations on 
campus but will still need to vote) to understand the project and its meaning.  

• The need for experiencing and engaging with the MRC spaces was noted, especially as 
part of student tours to understand resources available. 

• The need for more spatial control opportunities was discussed, i.e. light, acoustics, 
privacy, etc. 

• The group discussed wanting the center to be both visible – so the students know what 
was offered – and private, so the students do not feel like they were on display 
(specifically in social spaces). 
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• The need for mobile, stackable equipment and furniture, as well as various multimedia 
equipment was noted. 

• It was remarked that currently, the MRC spaces are mostly used by staff and special 
programs. 

• The students expressed that they want the space to be modern and up to date. They 
regard their current spaces as symbols of how the administration feels about 
underrepresented students. 

• Students want the space to be colorful. 
• Students expressed that they felt “othered” because the clothing store on the second 

floor of the PSU (Madison Ave.) did not offer items for them. 
• Students expressed that the transitions closet was in disarray, and this felt like a symbol 

of how the administration felt about the students who used the space.   
• Students expressed that the current student tours don’t take prospective students into 

the MRC and many times inaccurately explain what services that the MRC offers. This 
represents to the students that administration does not care about the MRC. 

 
Group Sessions: Office of Student Engagement and Student Organization Spaces 
While the new Multicultural Resource Center was the main focus of the sessions, several students were 
able to provide input about the Office of Student Engagement and the Student Organization Spaces. 

1. During group sessions, students noted that while several recurring students use the long table 
in the Student organization office, most students do not use the lounging area, noting the 
computers as the most frequently used resource. 

2. It was discussed that while the location of the offices is central and visible, the lounge area is 
seldom used. Students discussed opening the new renovated space more to make it more 
welcoming. 

3. Programmatic/Spatial Needs in the new space 
• One on one meeting rooms 
• Storage 

4. It was remarked that the National Pan-Hellenic Council (NPHC) office, currently in the MRC 
Annex, may be integrated with other Fraternity and Sorority Life Organizations in the new OSE 
space to support equity. 

 
With the information gained from our meeting, DWa and Sophic Solutions will prepare for student 
workshops scheduled for October 13th, coordinating the scheduling with Dr. Stewart and Planning Design 
and Construction (PDC). Dr. Stewart will reach out to students to sign up for the next set of meetings. 
DWa will work on a survey and coordinate with MSU representatives to send it out to the entire student 
body. 


